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Description of the student support format

A premise: Milano-Bicocca University offers many different free student support services

We consider it essential to promote in students – within peer-supportive contexts and through appropriate tools and settings – a deep reflection on the challenges and resources that have characterized 
their university life. Our approach aims to create a space where they can analyse and share their experiences constructively.

The key concept is to anchor learning to the real experience that students are living at the university. 
The workshop encourages discussions on critical moments, as well as positive ones, to foster constructive sharing within the group and to recognise their (formal and informal) resources and strategies.

Reflective activities

Finally, consider this question: How can reflecting on your own university experience help, support and guide other students in their critical moments and in their university life?

Collective reflections

Focus on the experiences and lessons learned (WP3 Monitoring)
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