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Description of the student support format .

A premise: Milano-Bicocca University offers many different free student support services

We consider it essential to promote in students — within peer-supportive contexts and through appropriate tools and settings — a deep reflection on the challenges and resources that have characterized
their university life. Our approach aims to create a space where they can analyse and share their experiences constructively.

The key concept is to anchor learning to the real experience that students are living at the university.
The workshop encourages discussions on critical moments, as well as positive ones, to foster constructive sharing within the group and to recognise their (formal and informal) resources and strategies.

Meeting online pre/post-lab

* Our proposal started with a project involving a group of students who (first) agreed to reflect with us on

e N themselves and their university educational experiences.
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Reflective activities

1. Create a personal timeline that outlines your journey as a university student.
Focus on key moments and events that stand out, especially those that interrupt the regular flow of your experience.

2. Select one significant moment from your timeline and write a detailed account of an episode related to it.
Analyze this episode by highlighting any challenges, resources you had, and the strategies you adopted to navigate the situation.

3. Share your timeline and the significant episode with the group, explaining the challenges and the resources and strategies you
identified during these activities.

Co-involve oneself

4. Reflect collectively on each participant's work, looking for common themes and patterns that emerge when examining everyone's
experiences together.

5. Give atitle to your personal university experience, summarizing the essence of your academic journey.

Finally, consider this question: How can reflecting on your own university experience help, support and guide other students in their critical moments and in their university life?
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Collective reflections

* Centrality of affections (desires, hopes, joys and difficulties).

* Social expectations linked to performativity are a source of stress.
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is crucial for personal well-being (both as students and as individuals),
LAB DI MARTEDI 19 MARZO 2024 for the quality of learning (we learn better and more together)
® dalle 9.30 alle 12.30 and for navigating the university regarding bureaucratic procedures, institutional deadlines, etc.

@ aula Polivalente (Edificio U6 - IV piano - stanza n. 4160)
v per iscriversi: https://forms.gle/aU3Rel6Jc4R6UHZ66
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Q© dalle 14.30 alle 17.30

© aula Polivalente (Edificio U6 - IV piano - stanza n. 4160)
v per iscriversi: https://forms.gle/5WmL9ZjxuksgvNpQ7

Sustainability: what is sustainable for everyone, what everyone can cope with.

* In the face of crisis and difficult situations,
the strategies and resources identified by the students
have rarely been formal and institutional ones.
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Sara possibile iscriversi fino a tre giorni prima della data degli incontri.
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SEKEHE Student Support Labs as: fOC

= A reflective, practical, and diverse learning us g r ou p )
environment that fosters knowledge and skills :
enhancement. USH’]g the

4 students “senior” were involved in co-designing Focus group (online)
Students

and conducting the SEKEHE Student Support Labs. ad hoc + Photovoice

= An opportunity to recognize the transformative
potential of sharing and reflecting on
experiences in a learning journey for oneself

and others.

In the UNIMIB student support format,
no EBEs were specifically involved

in the SEKEHE Student Support Labs.

= A journey of personal and professional
discovery, exploring oneself and the peer
students’ potential.

Experts by
Experience

=  An observatory on how students navigate the
university system.

, , 2. OUTCOMES OF SEKEHE WP3 PEER LABS: BETWEEN DISAPPOINTMENT
Before the interviews: AND NEW OPPORTUNITIES FOR REFLECTION AND CHANGE

"We ask you to take a photo that, for you,
EXA M P I— ES O F represents the co-construction process (...the SEKEHEStudent Support Lsbsids:
. . . =  An experience (not only... but also) of
TH E U S E O F outcomes) with the peer students in designing e e e
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=  An opportunity to reflect on the initiatives
offered to students by the University 2 e.g.
Surplus of offered initiatives?

PHOTOVOICE

During the interviews:
=  An opportunity to promote change through

reflection on the lived experience and
recognition of the emerged limitations 2 e.g.
. Systemic changes at the University for the
«Black hole» o improvement of the Degree Program (i.e.

’ Rethinking the offered initiatives).

"What does this photo say compared to how

From the interviews with teachers ) ) "
they experienced this process...?
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